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PROFESSIONAL SUMMARY
Enterprise IT and Cybersecurity professional with over eight years of experience supporting mission-critical Department of Defense enterprise systems within Naval Aviation operations. U.S. Navy veteran with expertise in systems administration, database administration, enterprise application support, Windows infrastructure, information assurance, network administration, technical troubleshooting, user account management, and operational reporting.
Experienced administering the Naval Aviation Logistics Command Management Information System (NALCOMIS), supporting enterprise databases, system servers, virtual machines, user authentication, backups, disaster recovery, and cybersecurity compliance in high-availability environments.
Holds a Bachelor of Science in Information & Cybersecurity Operations and CompTIA Security+. Passionate about enterprise infrastructure, cloud technologies, cybersecurity operations, automation, and continuous professional development through hands-on enterprise lab environments. 
CORE COMPETENCIES:
	Cybersecurity
	Systems Administration
	Database Administration
	Networking
	Cloud & Automation
	Tools & Technologies

	Information Assurance (IA)
	Windows Administration
	Database Administration
	TCP/IP
	AWS
	Splunk

	Vulnerability Management
	Windows Server (Lab)
	NALCOMIS
	DNS
	Microsoft Azure
	Microsoft Defender

	Security Monitoring
	Enterprise Systems
	Backup & Recovery
	DHCP
	PowerShell
	Wireshark

	Incident Response
	User Account Management
	Database Monitoring
	LAN/WAN
	Python
	Nmap

	Access Control
	Enterprise Application Support
	Data Integrity
	VPN
	Bash
	Git & GitHub

	Public Key Infrastructure (PKI)
	Technical Troubleshooting
	Data Validation
	Routing & Switching
	SQL
	VMware

	Risk Analysis
	Configuration Management
	Reporting & Analytics
	Network Troubleshooting
	Microsoft 365
	Linux

	CompTIA Security+
	Active Directory (Lab)
	SQL Fundamentals
	Cisco Packet Tracer
	Automation & Scripting
	YARA


PROFESSIONAL EXPERIENCE
Children's Hospital of The King's Daughters (CHKD), Norfolk, VA			April 2025 – Present
Security Officer II		
· Respond to security incidents, emergency situations, and access control events within a 24/7 pediatric healthcare environment.
· Monitor surveillance systems, alarm platforms, and access control technologies while protecting patients, visitors, employees, and critical infrastructure.
· Coordinate with hospital leadership, law enforcement, fire departments, and emergency responders during emergency incidents.
· Produce detailed incident reports, investigative documentation, and operational reports for leadership.
· Utilize strong analytical, communication, and decision-making skills while managing multiple incidents simultaneously. 
United States Navy, Norfolk, VA					              November 2015 – January 2024                                                                                                                  
Database & Systems Administrator / Aviation Maintenance Administration Supervisor	
· Administered and maintained the Naval Aviation Logistics Command Management Information System (NALCOMIS), supporting mission-critical aviation maintenance and logistics operations.
· Managed enterprise database user accounts, permissions, authentication, and data integrity across operational systems.
· Performed database backups, restores, replication monitoring, and scheduled maintenance to maintain enterprise system availability.
· Installed, configured, and maintained NALCOMIS operating software, security packages, and system updates.
· Managed Windows-based servers, workstations, virtual machines, printers, and enterprise hardware supporting aviation operations.
· Configured Local Area Network (LAN) connectivity, network properties, and enterprise workstation communications.
· Managed Public Key Infrastructure (PKI), Department of Defense certificates, and secure authentication processes.
· Coordinated server migrations, database transfers, and enterprise system upgrades while minimizing operational downtime.
· Monitored database performance, transaction logs, system health, scheduled jobs, and replication status.
· Performed ACAS vulnerability assessments and implemented Information Assurance (IA) security updates.
· Troubleshot enterprise hardware, software, database, network, and application issues supporting operational readiness.
· Produced technical reports and operational analytics supporting command-level decision-making.
· Trained personnel on NALCOMIS functionality, enterprise systems, and operational procedures.
· Collaborated with maintenance, supply, quality assurance, and IT personnel to maintain mission readiness and system availability.
· Maintained technical documentation, baseline reports, configuration records, and system administrator logbooks.
PROJECT EXPERIENCE HIGHLIGHT
Enterprise Cybersecurity & Systems Administration Lab,                                                                       2023 – Present
Built a comprehensive enterprise cybersecurity environment to simulate real-world IT operations.
Projects include:
· Enterprise Active Directory administration 
· Windows Server deployment 
· Enterprise network architecture 
· AWS CloudWatch monitoring 
· Azure security services 
· Network vulnerability assessments 
· Malware analysis 
· Incident response 
· PowerShell automation 
· Python security scripting 
· Linux administration 
· SIEM implementation 
· Enterprise documentation 
· GitHub portfolio development 
SELECTED TECHNICAL EXPERIENCE
Network Security
· Conducted enterprise host discovery, service enumeration, and vulnerability assessments using Nmap. 
· Investigated network traffic using Wireshark and packet analysis techniques. 
· Performed DNS, TCP/IP, and protocol analysis to identify anomalies. 
Cloud Security
· Configured AWS CloudWatch monitoring and analyzed cloud authentication events. 
· Implemented Azure security monitoring exercises and cloud security controls. 
Malware Analysis
· Performed Linux forensic investigations using YARA, hashing, strings analysis, and tcpdump. 
· Identified indicators of compromise through static and dynamic malware analysis. 
Programming
Developed security-focused Python tools including:
· Port Scanner 
· Password Strength Checker 
· Hash Verification Utility 
Cyber Competitions
Participated in the National Cyber League (NCL), completing challenges in:
· Incident Response 
· OSINT 
· Web Security 
· Cryptography 
· Network Security 
· Log Analysis
EDUCATION
ECPI University – Virginia Beach, VA	                                                                   October 2023 – June 2026
Bachelor of Science in Information & Cybersecurity Operations	
CERTIFICATIONS                                                                                                      
· CompTIA Security+
· Administrative Services Manager (USMAP)								
HONORS
· Honorable Service, U.S. Navy 
· Petty Officer Second Class (E-5) 
· Global War on Terrorism Expeditionary Medal 
· Global War on Terrorism Service Medal 
· Navy Unit Commendation 
· Good Conduct Medal 
· National Defense Service Medal 
TECHNICAL ENVIRONMENTS
Windows • Windows Server • Linux • VMware • Active Directory (Lab) • NALCOMIS • AWS • Azure • GitHub • Python • PowerShell • SQL • Splunk • Microsoft Defender • Wireshark • Nmap • YARA • Metasploit • Bash • TCP/IP • DNS • DHCP • LAN/WAN
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